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 Notes : 1. Attempt all questions. 

 2. All questions carry equal marks. 

 

 

    

1.  Discuss the various methods of training in social work practice. 

 

OR 

 

Define training. Describe the basic factors of training for social work personnel. 

 

 

2.  Explain the various non-formal modes of training. 

 

OR 

 

 

  Explain the importance of training. Describe the various methods of training. 

 

 

3.  Explain the meaning & importance of 'Public relation'. 

 

OR 

 

'For coordination & networking with effective public relation is essential''. Comment. 

 

 

4.  What is 'Communication process'? Explain importance of communication in social work 

practice. 

 

OR 

 

What is communication ? Discuss the principles of communication process. 

 

 

5.  Write notes on any two. 

 

1) Communication through electronic media. 

 

2) Communication through meetings & public speaking. 

 

3) Formal & informal communications. 

 

4) INTERNET & e-mail 
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 ÔãîÞã¶ãã :- 1.  ÔãÌãÃ ¹ãÆÍ¶ã Ôããñ¡Ìãã. 

 2. ÔãÌãÃ ¹ãÆÍ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 

 

 

    

1.  ''Ôã½ãã•ã‡ãŠã¾ãÃ Ì¾ãÌãÔãã¾ãã¦ããèÊã ãäÌããäÌã£ã ¹ãÆãäÍãàã¥ã ¹ã£ª¦ããèÌãÀ'' ÞãÞããÃ ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

 

  ¹ãÆãäÍãàã¥ããÞããè Ì¾ããŒ¾ãã ‡ãŠÀã. Ôã½ãã•ã‡ãŠã¾ãÃ ‡ãŠ½ãÃÞããÀãè ¹ãÆãäÍãàã¥ããÞ¾ãã ½ãîÊã¼ãî¦ã Üã›‡ãŠãâÞãñ Ìã¥ãÃ¶ã ‡ãŠÀã. 

 

 

2.  ¹ãÆãäÍãàã¥ããÞãñ ãäÌããäÌã£ã ‚ã¶ããõ¹ãÞãããäÀ‡ãŠ ¹ãÆ‡ãŠãÀ Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

 

  ¹ãÆãäÍãàã¥ããÞãñ ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠÀã. ¹ãÆãäÍãàã¥ããÞ¾ãã ãäÌããäÌã£ã ¹ã£ª¦ããèÞãñ Ìã¥ãÃ¶ã ‡ãŠÀã. 

 

 

3.  •ã¶ãÔãâ¹ã‡ãŠãÃÞãã ‚ã©ãÃ ‚ãããä¥ã ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

''Ôã½ã¶Ìã¾ã ‚ãããä¥ã ‡ãŠã¾ãÃ•ããß¿ãã (¦ãâ¨ã-Ì¾ãÌãÔ©ãã) ‡ãŠÀãè¦ãã ¹ããäÀ¥ãã½ã‡ãŠãÀ‡ãŠ •ã¶ãÔãâ¹ã‡ãŠãÃÞããè ‚ããÌãÍ¾ã‡ãŠ ‡ãŠã½ã ‚ããÖñ'' ¼ããÓ¾ã ‡ãŠÀã. 

 

 

4.  Ôãâ¹ãÆñÓã¥ã ¹ãÆãä‰ãŠ¾ãã ½Ö¥ã•ãñ ‡ãŠã¾ã? Ôã½ãã•ã‡ãŠã¾ãÃ Ì¾ãÌãÖãÀã¦ã Ôãâ¹ãñÆÓã¥ããÞãñ ½ãÖ¦Ìã ãäÌãÍãª ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

Ôãâ¹ãÆñÓã¥ã ½Ö¥ã•ãñ ‡ãŠã¾ã? Ôãâ¹ãñÆÓã¥ã ¹ãÆ‰ãŠãè¾ãñÞ¾ãã ¦ã¦ÌããâÞããè ÞãÞããÃ ‡ãŠÀã. 

 

 

5.  ãä›¹ã¥ãñ ãäÊãÖã ‡ãŠãñ¥ã¦ãñÖãè ªãñ¶ã. 

 

1) ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ ½ãã£¾ã½ãã´ãÀñ Ôãâ¹ãñÆÓã¥ã. 

 

2) Ôã¼ãã Ìã •ã¶ãÔãâºããñ£ã¶ã ´ãÀã Ôãâ¹ãñÆÓã¥ã. 

 

3) ‚ããõ¹ãÞãããäÀ‡ãŠ ‚ãããä¥ã ‚ã¶Ìãõ¹ãÞãããäÀ‡ãŠ Ôãâ¹ãñÆÓã¥ã. 

 

4) ƒâ›À¶ãñ› (ÌãõÍÌããè‡ãŠ •ããßñ) ‚ãããä¥ã ƒ-½ãñÊã. 

 

 

 

  **********  
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ÔãÌããÊã ÖÊã ãä‡ãŠãä•ã†ý 

 2. ÔãÌããÊããò ‡ãñŠ ‚ãâ‡ãŠ Ôã½ãã¶ã Öõý 

 

 

    

1.  Ôã½ãã•ã‡ãŠã¾ãÃ Ì¾ãÌãÔ©ãã ‡ãŠãè ãäÌããäÌã£ã ¹ãÆãäÍãàã¥ã ¹ã£ª¦ããè¾ããò ¹ãÀ ÞãÞããÃ ‡ãŠãèãä•ã†ý 

 

‚ã©ãÌãã 

 

¹ãÆãäÍãàã¥ã ‡ãŠãè ¹ãÀãè¼ããÓãã ‡ãŠãèãä•ã†ý Ôã½ãã•ã‡ãŠã¾ãÃ ‡ãŠ½ãÃÞããÀãè ¹ãÆãäÍãàã¥ã ‡ãñŠ ½ãîÊã¼ãî¦ã Üã›‡ãŠãò ‡ãŠã Ìã¥ãÃ¶ã ‡ãŠãèãä•ã†ý 

 

 

2.  ¹ãÆãäÍãàã¥ã ‡ãñŠ ãäÌããä¼ã¶¶ã ‚ã¶ããõ¹ãÞããÀãè‡ãŠ ¹ãÆ‡ãŠãÀãò ‡ãŠãñ „•ããØãÀ ‡ãŠãèãä•ã†ý 

 

‚ã©ãÌãã 

 

 

  ¹ãÆãäÍãàã¥ã ‡ãŠã ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠãèãä•ã†ý ¹ãÆãäÍãàã¥ã ‡ãŠãè ãäÌããä¼ã¶¶ã ¹ã£ª¦ããè¾ããò‡ãŠã Ìã¥ãÃ¶ã ‡ãŠãèãä•ã†ý 

 

 

3.  •ã¶ãÔãâ¹ã‡ãÃŠ ‡ãŠã ‚ã©ãÃ †Ìãâ ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠãèãä•ã†ý 

 

‚ã©ãÌãã 

 

Ôã½ã¶Ìã¾ã †Ìãâ ¦ãâ¨ã-Ì¾ãÌãÔ©ãã ‡ãñŠ ãäÊã¾ãñ ¹ãÆ¼ããÌããè •ã¶ãÔãâ¹ã‡ãÃŠ ‡ãŠãè •ãÁÀ¦ã Öõý ¼ããÓ¾ã ãä‡ãŠãä•ã†ý 

 

 

4.  ÔãâªñÍãÌãÖ¶ã ¹ãÆãä‰ãŠ¾ãã ‡ã‹¾ãã Öõ? Ôã½ãã•ã ‡ãŠã¾ãÃ Ì¾ãÌãÖãÀ ½ãò ÔãâªñÍãÌãÖ¶ã ‡ãŠã ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠãèãä•ã†ý 

 

‚ã©ãÌãã 

 

ÔãâªñÍãÌãÖ¶ã ãä‡ãŠÔãñ ‡ãŠÖ¦ãñ Öõ? ÔãâªñÍãÌãÖ¶ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ãäÔã£ªãâ¦ããñ ¹ãÀ ÞãÞããÃ ‡ãŠãèãä•ã†ý 

 

 

5.  ãä›¹¹ã¥ããè¾ããù ÊããèãäŒã† ãä‡ãŠ¶Öãè ªãñ ¹ãÀý 

 

1) ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ ½ãã£¾ã½ããò ´ãÀã ÔãâªñÍãÌãÖ¶ãý 

 

2) Ôã¼ãã‚ããò †Ìãâ •ã¶ã¼ããÓã¥ããñ ´ãÀã ÔãâªñÍãÌãÖ¶ãý 

 

3) ‚ããõ¹ãÞããÀãè‡ãŠ †Ìãâ ‚ã¶Ìãõ¹ãÞãããäÀ‡ãŠ ÔãâªñÍãÌãÖ¶ãý 

 

4) ƒâ¶ã›À¶ãñ› †Ìãâ ƒ-½ãñÊãý 

 

 

 

  *****************  
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