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Notes: 1. Attempt all questions.
2. All questions carry equal marks.

1. Discuss the various methods of training in social work practice.
OR
Define training. Describe the basic factors of training for social work personnel.
2. Explain the various non-formal modes of training.
OR
Explain the importance of training. Describe the various methods of training.
3. Explain the meaning & importance of 'Public relation'.
OR
'For coordination & networking with effective public relation is essential”. Comment.

4. What is ‘Communication process'? Explain importance of communication in social work
practice.

OR
What is communication ? Discuss the principles of communication process.
5. Write notes on any two.
1) Communication through electronic media.
2) Communication through meetings & public speaking.
3) Formal & informal communications.

4) INTERNET & e-mail
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