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 Notes : 1. All five questions are compulsory. 

 2. All questions carry equal mark.  
 

 

    

1.  Explain the concept of Training. threw the light on importance and scope of training in 

social work practices. 

 

OR 

 

16 

  Explain the role of NGO management in social development. 

 

 

2.  Describe the various methods of training. 

 

OR 

 

16 

  Discuss the importance of Non formal Training methods. 

 

 

3.  What do you understand by public relation threw light upon people's participation in 

networking. 

 

OR 

 

16 

  Explain the concept of public relation. Discuss the use of media for publicity. 

 

 

4.  Write detail note on the 'non-verbal communication'. 

 

OR 

 

16 

  Explain the concept of communication and importance of formal and informal 

communication. 

 

 

5.  Write short notes any two. 

 

a) Internet and e-mail. 

 

b) Meetings and public speaking. 

 

b) Corporate sector. 

 

d) Street-plays. 

 

 

16 

  **********  
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 Ôã îÞã¶ãã : - 1. ¹ããÞãÖãè ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ. 

 2. ÔãÌãÃ ¹ãÆÍ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 

 

 

    

1.  ¹ãÆãäÍãàã¥ããÞããè Ôãâ‡ãŠÊ¹ã¶ãã Ô¹ãÓ› ‡ãŠÂ¶ã Ôã½ãã•ã ‡ãŠã¾ãÃ ¹ãÆã¦¾ãããäàã‡ãŠã¦ã ¹ãÆãäÍãàã¥ããÞ¾ãã ½ãÖ¦Ìã Ìã Ì¾ãã¹¦ããèÌãÀ ¹ãÆ‡ãŠãÍã ›ã‡ãŠã. 

 

ãä‡ãâŠÌãã 

 

‚ãÍããÔã‡ãŠãè¾ã ÔãâÔ©ããÞ¾ãã Ì¾ãÌãÔ©ãã ¹ã¶ããÞããè Ôãã½ãããä•ã‡ãŠ ãäÌã‡ãŠãÔãã¦ã ¼ãîãä½ã‡ãŠã Ô¹ãÓ› ‡ãŠÀã. 

 

16 

2.  ¹ãÆãäÍãàã¥ããÞ¾ãã ãäÌããäÌã£ã ¹ã£ª¦ããèÌãÀ ÞãÞããÃ ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

‚ã¶ããõ¹ãÞãããäÀ‡ãŠ ¹ãÆãäÍãàã¥ã ¹ã£ª¦ããèÞ¾ãã ½ãÖ¦ÌããÌãÀ ÞãÞããÃ ‡ãŠÀã. 

 

16 

3.  •ã¶ãÔãâ¹ã‡ãÃŠ ½Ö¥ã•ãñ ‡ãŠã¾ã? •ããÊããè‡ãŠÀ¥ãã¦ããèÊã Êããñ‡ãŠÔãÖ¼ããØããÌãÀ ¹ãÆ‡ãŠãÍã ›ã‡ãŠã. 

 

ãä‡ãâŠÌãã 

 

16 

  •ã¶ãÔãâ¹ã‡ãŠãÃÞããè Ôãâ‡ãŠÊ¹ã¶ãã Ô¹ãÓ› ‡ãŠÂ¶ã ¹ãÆÞããÀã¦ã ½ãã£¾ã½ããâÞ¾ãã ¼ãîãä½ã‡ãñŠÌãÀ ÞãÞããÃ ‡ãŠÀã. 

 

 

4.  ‚ã¶ããõŒããè‡ãŠ ÔãâªñÍãÌãÖ¶ããÌãÀ ÔããäÌãÔ¦ãÀ ÞãÞããÃ ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

ÔãâªñÍãÌãÖ¶ããÞããè Ôãâ‡ãŠÊ¹ã¶ãã Ô¹ãÓ› ‡ãŠÂ¶ã ‚ããõ¹ãÞããÀãè‡ãŠ Ìã ‚ã¶ããñ¹ãÞããÀãè‡ãŠ ÔãâªñÍãÌãÖ¶ããÞãñ ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠÀã. 

 

16 

5.  ãä›¹ã¥ãñ ãäÊãÖã ‡ãŠãñ¥ã¦ãñÖãè ªãñ¶ãÌãÀ. 

 

‚ã) ƒâ›À¶ãñ› ‚ãããä¥ã ƒ-½ãñÊã. 

 

ºã) Ôã¼ãã ‚ãããä¥ã •ãããäÖÀ Ôã¼ãã. 

 

‡ãŠ) ‡ãŠãù¹ããóÀñ› Ôãñ‡ã‹›À. 

 

¡) ¹ã©ã¶ãã›¿ã. 

 

 

16 

  *************  
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 ÔãîÞã¶ãã†ú :- 1.  Ôã¼ããè ¹ããâÞã ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ Öõý 

 2. Ôã¼ããè ¹ãÆÍ¶ã ‡ãŠãñ Ôã½ãã¶ã ‚ãâ‡ãŠ Öõý 

 

 

    

1.  ¹ãÆãäÍãàã¥ã‡ãŠãè ‚ãÌã£ããÀ¥ãã Ô¹ãÓ› ‡ãŠÀ¦ãñ Öì†ñ Ôã½ãã•ã ‡ãŠã¾ãÃ ¹ãÆã¦¾ããäàã‡ãŠ ½ã ò ¹ãÆãäÍãàã¥ã ‡ãŠã ½ãÖ¦Ìã †Ìã â Ì¾ãã¹¦ããè¹ãÀ ÀãñÍã¶ããè ¡ããäÊã¾ãñý 

 

‚ã©ãÌãã 

 

16 

  ‚ãÍããÔã‡ãŠãè¾ã ÔãâÔ©ãã ‡ãñŠ ¹ãÆºãâ£ã¶ã ‡ãŠãè ¼ãîãä½ã‡ãŠã Ô¹ãÓ› ãä‡ãŠãä•ã†ý 

  

 

2.  ¹ãÆãäÍãàã¥ã ‡ãñŠ ãäÌããä¼ã¶¶ã ¹ã£ª¦ããè¾ããò¹ãÀ ÞãÞããÃ ãä‡ãŠãä•ã†ý 

 

‚ã©ãÌãã 

 

16 

  ‚ã¶ããõ¹ãÞããÀãè‡ãŠ ¹ãÆãäÍãàã¥ã ¹ã£ª¦ããè ‡ãñŠ ½ãÖ¦Ìã ¹ãÀ ÞãÞããÃ ãä‡ãŠãä•ã†ý 

 

 

3.  •ã¶ãÔãâ¹ã‡ãÃŠ ‡ã‹¾ãã Öõ? •ããÊããè‡ãŠÀ¥ã ‡ãŠã •ã¶ãÔãÖ¼ããØã ½ãò Öãñ¶ãñ ÌããÊãñ ¹ããäÀ¥ãã½ã ¹ãÀ ÀãñÍã¶ããè ¡ããäÊã†ñý 

 

‚ã©ãÌãã 

 

16 

  •ã¶ãÔãâ¹ã‡ãÃŠ ‡ã‹¾ãã Öõ? ¾ãÖ Ô¹ãÓ› ‡ãŠÀ¦ãñ Öì† ¹ãÆÞããÀ ½ãò ½ãã£¾ã½ããò ‡ãŠãè ¼ãîãä½ã‡ãŠã ¹ãÀ ÞãÞããÃ ãä‡ãŠãä•ã†ý 

 

 

4.  ‚ã¶ããõŒããè‡ãŠ ÔãâªñÍãÌãÖ¶ã¹ãÀ ãäÌãÔ¦ããÀ¹ãîÌãÃ‡ãŠ ãäÊãŒããè†ý 

 

‚ã©ãÌãã 

 

ÔãâªñÍãÌãÖ¶ã ‡ãŠãè ‚ãÌã£ããÀ¥ãã Ô¹ãÓ› ‡ãŠÀ¦ãñ Öì† ‚ããõ¹ãÞãããäÀ‡ãŠ ‚ããõÀ ‚ã¶ããõ¹ãÞããÀãè‡ãŠ ÔãâªñÍãÌãÖ¶ã ‡ãŠã ½ãÖ¦Ìã ºã¦ããƒ†úý 

 

16 

5.  ãä›¹ã¥¥ããè¾ããú ãäÊããäŒã¾ãñ ãä‡ãŠ¶Öãè ªãñ¹ãÀ. 

 

‚ã) ƒâ›À¶ãñ› ‚ããõÀ ƒ-½ãñÊã. 

 

ºã) Ôã¼ãã ‚ããõÀ •ãããäÖÀ Ôã¼ãã. 

 

‡ãŠ) ‡ãŠãù¹ããóÀñ› Ôãñ‡ã‹Íã¶ã. 

 

¡) ¶ãì‡ã‹‡ãŠ¡ ¶ãã›ãè‡ãŠã. 

 

 

16 

  ************  
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