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 Notes : 1. Attempt five questions in all, including Q. No. 1 which is compulsory. 

 2. All questions carry equal marks. 

 3. Refer to case laws wherever necessary. 

 

    

1.  Write short notes on any two. 

 

a) Arbitration 

 

b) Rights of Consumer 

 

c) Restrictive Trade Practices 

 

d) Consumerism and Consumer Protection. 

 

 

2.  What are the key elements of a binding contract? What does the term consideration means 

as far as the enforceability of an agreement is concerned? 

 

 

3.  When does a contract deemed to be have been performed or discharged? What are 

remedies available in the event of a breach of Contract? 

 

 

4.  Write a descriptive note on mechanism for promotion and protection of consumer rights 

under Consumer Protection Act. 

 

 

5.  Explain the powers and functions of Consumer Dispute Redressal Agencies. 

 

 

6.  Explain the concept of globalization and privatization and what are its impacts on 

consumerism. 

 

 

7.  Discuss the nature and scope of conciliation proceedings. How can it be made more 

effective? 

 

 

8.  Explain : 

 

a) Foreign Award. 

 

b) Deficiency in Services. 
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