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 Notes : 1. All questions are compulsory and carry equal marks. 

 2. Draw neat and labelled diagram and use supporting data wherever necessary.  

 3. Avoid vogue answers and write specific answer related to equations.  

 

 

  Either.  

1. a) Write about active and passive preventive maintenance. 8 

 b) What is BIOS and CMOS setup? Explain the working of BIOS setup Program? 

OR 

8 

 c) Write about preventive maintenance? What is need of preventive maintenance.  8 

 d) Explain the following terms. 

i) Heat and temperature control.  ii) Dust and pollution control.  
 

8 

  Either.  

2. a) Write short notes on.  

i) Interfacing.  ii) Refresh Rate. 

8 

 b) Explain working of CRT. 

OR 

8 

 c) What is ROM? Explain the different types of ROM. 8 

 d) Write steps for adjusting the display setting windows also explain the display Resolution?  
 

8 

  Either.  

3. a) Explain the installation procedure of CD-ROM drive? 8 

 b) What is OS? Explain procedure for installing operating system in computer system. 

OR 

8 

 c) What is motherboard? Explain block diagram of motherboard. 8 

 d) Explain the installation procedure of parallel and serial port connection. 
 

8 

  Either.  

4. a) Explain common printer problems in printer and explain how it is to be eliminated? 8 

 b) What is mean by trouble shooting? Explain trouble shooting of keyboard and mouse. 

OR 

8 

 c) What is the procedure for troubleshooting problems in speakers? 8 

 d) Write short note on troubleshooting and power supply. 
 

8 

5.  Solve all the questions.  

  a) Explain troubleshooting of keyboard & mouse. 4 

  b) Explain virtual memory. 4 

  c) Write short notes on CMOS. 4 

  d) Explain the terms. 

 i) Sound card.  ii) Modern. 

 

 

4 

  **********  
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