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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Explain the nature of Personal selling. 8
b)  Discuss the personal selling in marketing Mix. 8

OR
c)  What is mean by sales management environment state its importance. 16
2. a) Explain types of sales organization. 8
b)  State the functions of management of sales. 8

OR
c) Define the 'Sales Management Position'. Explain its nature & Advantages. 16
3. a) Explain the selection process of salesforce. 8
b)  Explain the responsibilities of supervisor. 8

OR
c)  What is compensating and controlling sales personnel? State its need. 16
4. a) Discuss the nature & scape of marketing Research. 8
b)  State the objectives of marketing Research. 8

OR
c)  What is meant by market research? Explain its function & importance. 16

5. Answer in brief:
a) The dimension of sales management. 4
b) Obijectives of sales organization. 4
c) Features of sales control and cost analysis. 4
d) Concept of sales promotions. 4
ek
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