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 Notes : 1.  All questions are compulsory.  

 2. All questions carry equal marks. 

  

 

    

1. a) Explain principles of Direction.  

 

8 

 b) Define Direction and explain Techniques of direction.  

 

OR 

 

8 

 c) Explain essential elements of effective communication and barrier's in communication.  

 

16 

2. a) Explain Maslow's Theory of motivation.  

  

8 

 b) Explain Douglas McGregor's theory 'X' and theory Y of motivation.  

 

OR 

 

8 

 c) Explain the qualities and function of leadership.  

 

16 

3. a) Write need of control.  

 

8 

 b) Explain meaning of control and state the steps of control process.  

 

OR 

 

8 

 c) Explain need of co-ordination and requisite's of effective co-ordination.  

  

16 

4. a) Explain social responsibility of management.  

 

8 

 b) Explain importance of event management.  

 

OR 

 

8 

 c) Write the process and advantages of disaster management.  

 

16 

5.  Write short note.   

 a) Importance of Direction.  4 

 b) Importance of leadership.  4 

 c) Techniques of co-ordination. 4 

 d) Importance of Business Ethics. 

 

4 

  *************  
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 Ôã îÞã¶ãã : - 1. ÔãÌãÃ ¹ãÆÎ¶ã ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ¦ã. 

 2. ÔãÌãÃ ¹ãÆÎ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 
 

    

1. ‚ã) ÔãâÞããË¶ããÞããè ¦ã¦Ìãñ Ô¹ãÓ› ‡ãŠÀã. 

 

8 

 ºã) ÔãâÞããË¶ããÞããè Ì¾ããŒ¾ãã ãäËÖî¶ã ÔãâÞããË¶ããÞãñ ¦ãâ¨ã Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) ¹ãÆ¼ããÌããè ÔãâªñÎãÌãÖ¶ããÞ¾ãã ‚ããÌãÎ¾ã‡ãŠ ºããºããè ‚ãããä¥ã ÔãâªñÎãÌãÖ¶ãã¦ããèÊã ‚ã¡©ã¡ñ Ô¹ãÓ› ‡ãŠÀã. 

 

16 

2. ‚ã) ½ããÔËãñ ¾ããâÞãã ‚ããä¼ã¹ãÆñÀ¥ãñÞãã ãäÔã£ªãâ¦ã Ô¹ãÓ› ‡ãŠÀã. 

 

8 

 ºã) ¡ØËÔã ½ãù‡ãŠØãÆñØãÀ ¾ããâÞãã ‚ããä¼ã¹ãÆñÀ¥ãñÞãã 'àã` ‚ãããä¥ã `¾ã' ãäÔã£ªãâ¦ã Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) ¶ãñ¦ãð¦ÌããÞãñ Øãì¥ã ‚ãããä¥ã ¶ãñ¦ãð¦ÌããÞããè ‡ãŠã¾ãó Ô¹ãÓ› ‡ãŠÀã. 

 

16 

3. ‚ã) ãä¶ã¾ãâ¨ã¥ããÞããè ‚ããÌãÎ¾ã‡ãŠ¦ãã Ô¹ãÓ› ‡ãŠÀã. 

 

8 

 ºã) ãä¶ã¾ãâ¨ã¥ããÞãã ‚ã©ãÃ Ô¹ãÓ› ‡ãŠÂ¶ã ãä¶ã¾ãâ¨ã¥ã ¹ãÆãä‰ãŠ¾ãñ¦ããèË ›¹¹ãñ ãäÌãÎãª ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) Ôã½ã¶Ìã¾ããÞããè ‚ãÌãÎ¾ã‡ãŠ¦ãã ãäËÖã. ¦ãÔãñÞã ¹ããäÀ¥ãã½ã‡ãŠãÀ‡ãŠ Ôã½ã¶Ìã¾ããÔããŸãè ‚ããÌãÎ¾ã‡ãŠ ºããºããè Ô¹ãÓ› ‡ãŠÀã. 

 

16 

4. ‚ã) Ì¾ãÌãÔ©ãã¹ã¶ããÞããè Ôãã½ãããä•ã‡ãŠ •ãºããºãªãÀãè Ô¹ãÓ› ‡ãŠÀã. 

 

8 

 ºã) ¹ãÆÔãâØã Ì¾ãÌãÔ©ãã¹ã¶ããÞãñ ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) ‚ãã¹ã¦¦ããè Ì¾ãÌãÔ©ãã¹ã¶ããÞããè ¹ãÆãä‰ãŠ¾ãã ãäËÖã ¦ãÔãñÞã ‚ãã¹ã¦¦ããè Ì¾ãÌãÔ©ãã¹ã¶ããÞãñ ¹ãŠã¾ãªñ ãäËÖã. 

 

16 

5.  ãä›¹ãã ãäËÖã.  

 ‚ã) ÔãâÞããË¶ããÞãñ ½ãÖ¦Ìã. 4 

 ºã) ¶ãñ¦ãð¦ÌããÞãñ ½ãÖ¦Ìã. 4 

 ‡ãŠ) Ôã½ã¶Ìã¾ããÞããè ¦ãâ¨ãñ. 4 

 ¡) Ì¾ããÌãÔãããä¾ã‡ãŠ ãä¶ããä¦ã½ãìÊ¾ããÞãñ ½ãÖ¦Ìã. 

 

4 

  ***************  
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ãÆÎ¶ã ‚ããä¶ãÌãã¾ãÃ Öõ ý 

 2. Ôã¼ããè ¹ãÆÎ¶ããñ ‡ãñŠ Ôã½ãã¶ã ‚ãâ‡ãŠ Öõ ý 
 

    

1. ‚ã) ãä¶ãªóÎã¶ã ‡ãñŠ ¦ã¦Ìã Ô¹ãÓ› ãä‡ãŠãä•ã† ý  

 

8 

 ºã) ãä¶ãªóÎã¶ã ‡ãŠãè ¹ããäÀ¼ããÓãã ãä‡ãŠãä•ã† †Ìãâ½ã ãä¶ãªóÎã¶ã ‡ãñŠ ¦ãâ¨ã Ô¹ãÓ› ãä‡ãŠãä•ã† ý  

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) ¹ãÆ¼ããÌã¹ãî¥ãÃ ÔãâªñÎãÌãÖ¶ã ‡ãñŠ •ãÁÀãè Üã›‡ãŠ †Ìã â½ã ÔãâªñÎãÌãÖ¶ã ‡ãñŠ ‚ãÌãÀãñ£ã Ô¹ãÓ› ãä‡ãŠãä•ã† ý  

 

16 

2. ‚ã) ½ããÔËãñ ‡ãŠã ‚ããä¼ã¹ãÆñÀ¥ãã ‡ãŠã ãäÔã£ªãâ¦ã Ô¹ãÓ› ãä‡ãŠãä•ã† ý  

 

8 

 ºã) ¡ØËÔã ½ãù‡ãŠØãÆñØãÀ ‡ãŠã ‚ããä¼ã¹ãÆñÀ¥ãã ‡ãŠã 'àã' ‚ããõÀ '¾ã' ãäÔã£ªãâ¦ã Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) ¶ãñ¦ãð¦Ìã ‡ãñŠ Øãì¥ã †Ìãâ½ã ¶ãñ¦ãð¦Ìã ‡ãñŠ ‡ãŠã¾ãÃ Ô¹ãÓ› ãä‡ãŠãä•ã† ý  

 

16 

3. ‚ã) ãä¶ã¾ãâ¨ã¥ã ‡ãŠãè ‚ããÌãÎ¾ã‡ãŠ¦ãã Ô¹ãÓ› ãä‡ãŠãä•ã† ý  

 

8 

 ºã) ãä¶ã¾ãâ¨ã¥ã ‡ãŠã ‚ã©ãÃ Ô¹ãÓ› ãä‡ãŠãä•ã† †Ìãâ½ã ãä¶ã¾ãâ¨ã¥ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ÞãÀ¥ã (Steps) ãäÌãÍãª ãä‡ãŠãä•ã† ý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) Ôã½ã¶Ìã¾ã ‡ãŠãè ‚ããÌãÎ¾ã‡ãŠ¦ãã ãäËãäŒã† †Ìãâ½ã ¹ãÆ¼ããÌããè Ôã½ã¶Ìã¾ã ‡ãñŠ ‚ããÌãÎ¾ã‡ãŠ Üã›‡ãŠ Ô¹ãÓ› ãä‡ãŠãä•ã† ý  

 

16 

4. ‚ã) Ì¾ãÌãÔ©ãã¹ã¶ã ‡ãŠãè Ôãã½ãããä•ã‡ãŠ ãä•ã½½ãñªãÀãè Ô¹ãÓ› ãä‡ãŠãä•ã† ý  

 

8 

 ºã) ¹ãÆÔãâØã Ì¾ãÌãÔ©ãã¹ã¶ã ‡ãŠã ½ãÖ¦Ìã Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) ‚ãã¹ãªã Ì¾ãÌãÔ©ãã¹ã¶ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã †Ìãâ½ã ‚ãã¹ãªã Ì¾ãÌãÔ©ãã¹ã¶ã ‡ãñŠ Ëã¼ã ãäËãäŒã† ý  

 

16 

5.  ãä›¹ã¥ã ãäËãäŒã† ý   

  ‚ã) ãä¶ãªóÎã¶ã ‡ãŠã ½ãÖ¦Ìã ý 4 

  ºã) ¶ãñ¦ãð¦Ìã ‡ãŠã ½ãÖ¦Ìã ý 4 

  ‡ãŠ) Ôã½ã¶Ìã¾ã ‡ãñŠ ¦ãâ¨ã ý 4 

  ¡) Ì¾ããÌãÔãããä¾ã‡ãŠ ãä¶ããä¦ã½ãìÊ¾ã ‡ãñŠ ½ãÖ¦Ìã ý  

 

4 

  *******************  
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