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BA24B-11 - Psychology : Organizational Psychology
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Notes : All questions are compulsory.
All questions carry equal marks.
1. Define Work Motivation. Explain equity theory and theory X and theory Y. 10
OR
What is consumer behaviour. Explain psychological principles of consumer behaviour.
2. Define Communication. Explain barriers in communication. 10
OR
Define effectiveness. Explain the ways to increase effectiveness of organization.
3. Write a short notes on :
a) Management by objectives. 2Y5
b) Total Quality Management. 2Y5
c) Secondary data. 2Y5
d) Primary data 2Y5
OR
e) Concept of Leadership. 2Y5
f)  Verbal Communication 2Y>
g) Nature of organizational conflict. 2Y5
h)  Efficiency of organization. 2%
4. Discuss in brief.
a) Maslow’s theory. 2Y>
b) Obijectives of advertisement. 2Y5
c) Fiedler’s theory of leadership. 2Y>
d) Negotiation 2Y5
OR
e) Behaviour Management. 2Y5
f)  Negative and Positive appeals. 2Y>
g) Network of communication. 2Y5
h)  Maximization of return to organization. 2Y5
5. Describe characteristics of normal probability curve. Discuss deviation from normality. 10
OR
a) Inthe Army General Classification Test the distribution is essentially normal with a 5
M =100 and SD = 20. What percent of Scores lie between 85 and 125?
b)  The following judgement were classified into six categories taken to represent a 5
continuum of opinion.
Categories
I ] i IV VvV VI Total
Judgements: 48 61 82 91 57 45 384
Test given distribution versus “equal probability” hypothesis.
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