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 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 

 

    

1.  Define Work Motivation. Explain equity theory and theory X and theory Y. 

OR 

What is consumer behaviour. Explain psychological principles of consumer behaviour. 
 

10 

2.  Define Communication. Explain barriers in communication. 

OR 

Define effectiveness. Explain the ways to increase effectiveness of organization. 
 

10 

3.  Write a short notes on :  

  a) Management by objectives. 2½ 

  b) Total Quality Management. 2½ 

  c) Secondary data. 2½ 

  d) Primary data 

OR 

2½ 

  e) Concept of Leadership. 2½ 

  f) Verbal Communication 2½ 

  g) Nature of organizational conflict. 2½ 

  h) Efficiency of organization. 
 

2½ 

4.  Discuss in brief.  

  a) Maslow’s theory. 2½ 

  b) Objectives of advertisement. 2½ 

  c) Fiedler’s theory of leadership. 2½ 

  d) Negotiation 

OR 

2½ 

  e) Behaviour Management. 2½ 

  f) Negative and Positive appeals. 2½ 

  g) Network of communication. 2½ 

  h) Maximization of return to organization. 
 

2½ 

5.  Describe characteristics of normal probability curve. Discuss deviation from normality. 

OR 

10 

  a) In the Army General Classification Test the distribution is essentially normal with a 

 M = 100 and SD = 20. What percent of Scores lie between 85 and 125? 
 

5 

  b) The following judgement were classified into six categories taken to represent a 

 continuum of opinion. 

Categories 

                        I       II        III        IV       V      VI    Total 

 Judgements :       48     61        82       91       57      45     384 
 

 Test given distribution versus “equal probability” hypothesis. 
 

*********** 
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 ÔãîÞã¶ãã :- 1. ÔãÌãÃ ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ¦ã. 

 2. ÔãÌãÃ ¹ãÆÍ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 

 

    

1.  ‡ãŠã¾ãÃ¹ãÆñÀ¥ãÞããè Ì¾ããŒ¾ãã ‡ãŠÀã. Ôã½ã¦ãìÊ¾ã¦ãã ãäÔã£ªãâ¦ã ‚ãããä¥ã ãäÔã£ªãâ¦ã àã ‚ãããä¥ã ãäÔã£ªãâ¦ã ¾ã Ô¹ãÓ› ‡ãŠÀã. 

ãä‡ãâŠÌãã 

„¹ã¼ããñ‡ã‹¦ãã Ìã¦ãÃ¶ã ½Ö¥ã•ãñ ‡ãŠã¾ã? „¹ã¼ããñ‡ã‹¦ãã Ìã¦ãÃ¶ããÞãñ ½ãã¶ãÔãÍããÔ¨ããè¾ã ¦ã¦Ìãñ Ô¹ãÓ› ‡ãŠÀã. 

 

10 

2.  Ôãâ¹ãÆñÓã¥ããÞããè Ì¾ããŒ¾ãã ‡ãŠÀã. Ôãâ¹ãÆñÓã¥ãã¦ããèÊã ‚ã¡©ãßñ Ô¹ãÓ› ‡ãŠÀã. 

ãä‡ãâŠÌãã 

¹ããäÀ¥ãã½ã‡ãŠãÀ‡ãŠ¦ãñÞããè Ì¾ããŒ¾ãã ‡ãŠÀã. ÔãâÜã›¶ãã¦½ã‡ãŠ ¹ããäÀ¥ãã½ã‡ãŠãÀ‡ãŠ¦ãã Ìãð£ªãèÞãñ ½ããØãÃ Ô¹ãÓ› ‡ãŠÀã. 

 

10 

3.  Ôãâãäàã¹¦ã ãä›¹ãã ãäÊãÖã.  

  a) „ãäªáªÓ›ã´ãÀñ Ì¾ãÌãÔ©ãã¹ã¶ã 2½ 

  b) Ôãâ¹ãî¥ãÃ Øãì¥ãÌã¦¦ãã Ì¾ãÌãÔ©ãã¹ã¶ã 2½ 

  c) ªì¾¾ã½ã ¹ãÆª¦¦ã 2½ 

  d) ¹ãÆã©ããä½ã‡ãŠ ¹ãÆª¦¦ã 

ãä‡ãâŠÌãã 

2½ 

  e) ¶ãñ¦ãð¦ÌããÞããè Ôãâ‡ãŠÊ¹ã¶ãã 2½ 

  f) ¼ãããäÓã‡ãŠ Ôãâ¹ãÆñÓã¥ã 2½ 

  g) ÔãâÜã›¶ãã¦½ã‡ãŠ ÔãâÜãÓããÃÞãñ ÔÌãÂ¹ã 2½ 

  h) ÔãâÜã›¶ãñÞããè àã½ã¦ãã 

 

2½ 

4.  ©ããñ¡‡ã‹¾ãã¦ã ÞãÞããÃ ‡ãŠÀã.  

  a) ½ããùÔÊããñÞãã ãäÔã£ªãâ¦ã 2½ 

  b) •ãããäÖÀã¦ããèÞããè „ãäªáªÓ›ñ 2½ 

  c) ãä¹ãŠ¡ÊãÀÞãã ¶ãñ¦ãð¦ÌããÞãã ãäÔã£ªãâ¦ã 2½ 

  d) ºããñÊã¥ããè ‡ãŠÀ¥ãñ 

ãä‡ãâŠÌãã 

2½ 

  e) Ìã¦ãÃ¶ã Ì¾ãÌãÔ©ãã¹ã¶ã 2½ 

  f) ¨ãÉ¥ãã¦½ã‡ãŠ ‚ãããä¥ã £ã¶ãã¦½ã‡ãŠ ‚ããÌããÖ¶ã 2½ 

  g) Ôãâ¹ãÆñÓã¥ã •ããßñ 2½ 

  h) ÔãâÜã›¶ãñÊãã ‡ãŠ½ããÊã ¹ãÀ¦ããÌãã 

 

2½ 

5.  ¹ãÆÔãã½ãã¶¾ã Ìã‰ãŠãÞãñ Øãì¥ã£ã½ãÃ Ô¹ãÓ› ‡ãŠÀã. ¹ãÆÔãã½ãã¶¾ã¦ãñ¹ããÔãî¶ã ãäÌãÞãÊã¶ããÞããè ÞãÞããÃ ‡ãŠÀã. 

ãä‡ãâŠÌãã 

10 

  a) Ôãñ¶ãã Ôãã½ãã¶¾ã ÌãØããê‡ãŠÀ¥ã ÞããÞã¥ããèÞãñ Øãì¥ã ¹ãÆÔãã½ãã¶¾ã ¹ã£ª¦ããè¶ãñ ãäÌã¦ãÀãè¦ã ¢ããÊãñÊãñ ‚ãÔãî¶ã Øãì¥ããâÞãñ ½ã£¾ã½ãã¶ã M = 100 ‚ãããä¥ã 

 ¹ãÆ½ãã¥ã ãäÌãÞãÊã¶ã SD = 20 ‚ããÖñ. ¦ãÀ 85 ¦ãñ 125 ½ã£¾ãñ ãä‡ãŠ¦ããè ›‡ã‹‡ãñŠ Øãì¥ã ‚ãÔã¦ããèÊã? 

5 

  b) ŒããÊããèÊã ãä¶ã¥ãÃ¾ãã¦ããèÊã ½ã¦ããÞããè ‚ãŒãâ¡¦ãã ØãðÖãè¦ã £ãÂ¶ã ÔãÖã ¼ããØãã½ã£¾ãñ ãäÌã¼ããØãÊãñ : 

               ÌãØãÃ 

   I    II    III    IV    V   VI   †‡ãîŠ¥ã 

 ãä¶ã¥ãÃ¾ã    48   61  82   91    57   45   384 

 ãäªÊãñÊãñ ãäÌã¦ãÀ¥ã ``Ôã½ãã¶ã ãäÌã¦ãÀ¥ã Ôãâ¼ããÌ¾ã¦ãã`` ØãðÖãè¦ã‡ãŠãÞ¾ãã ‚ãã£ããÀñ ¦ã¹ããÔãã. 

 

********************* 
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ Öõý 

 2. Ôã¼ããè ¹ãÆÍ¶ããò ‡ãñŠ ‚ãâ‡ãŠ Ôã½ãã¶ã Öõý 

 

    

1.  ‡ãŠã¾ãÃ ‚ããä¼ã¹ãÆñÀ¥ã ‡ãŠãè ¹ããäÀ¼ããÓãã ªãèãä•ã†ý Ôã½ã¦ãìÊ¾ã¦ãã ãäÔã£ªãâ¦ã ¦ã©ãã ãäÔã£ªãâ¦ã `àã` †Ìãâ ãäÔã£ªãâ¦ã `¾ã` Ô¹ãÓ› ‡ãŠÀñý 

‚ã©ãÌãã 

„¹ã¼ããñ‡ã‹¦ãã Ì¾ãÌãÖãÀ ‡ã‹¾ãã Öõ? „¹ã¼ããñ‡ã‹¦ãã Ì¾ãÌãÖãÀ ‡ãñŠ ½ã¶ããñÌãõ—ãããä¶ã‡ãŠ ¦ã¦Ìããò ‡ãŠãñ Ô¹ãÓ› ‡ãŠÀñý 

 

10 

2.  Ôãâ¹ãÆñÓã¥ã ‡ãŠãè ¹ããäÀ¼ããÓãã ‡ãŠãèãä•ã†ý Ôãâ¹ãÆñÓã¥ã ½ãò ºãã£ãã†ú Ô¹ãÓ› ‡ãŠãèãä•ã†ý 

‚ã©ãÌãã 

¹ããäÀ¥ãã½ã‡ãŠãÀ‡ãŠ¦ãã ‡ãŠãè ¹ããäÀ¼ããÓãã ‡ãŠãèãä•ã†ý ¹ããäÀ¥ãã½ã‡ãŠãÀ‡ãŠ¦ãã Ìãð£ªãéØã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ½ããØããó ‡ãŠãè ÞãÞããÃ ‡ãŠãè ãä•ã†ý 

 

10 

3.  Ôãâàãñ¹ã ½ãò ãä›¹¹ã¥ããè ‡ãŠãèãä•ã†ý  

  a) „ªáªñÍ¾ããò ‡ãñŠ ´ãÀã ¹ãÆºãâ£ã¶ãý 2½ 

  b) Ôãâ¹ãî¥ãÃ Øãì¥ãÌã¦¦ãã Ì¾ãÌãÔ©ãã¹ã¶ãý 2½ 

  c) ªì¾¾ã½ã ¦ã©¾ãý 2½ 

  d) ¹ãÆã©ããä½ã‡ãŠ ¦ã©¾ãý 

‚ã©ãÌãã 

2½ 

  e) ¶ãñ¦ãð¦Ìã ‡ãŠãè Ôãâ‡ãŠÊ¹ã¶ããý 2½ 

  f) ½ããõãäŒã‡ãŠ/Íãããäºª‡ãŠ Ôãâ¹ãÆñÓã¥ãý 2½ 

  g) ÔãâØãŸ¶ã ÔãâÜãÓãÃ ‡ãŠã ÔÌãÁ¹ãý 2½ 

  h) ÔãâØãŸ¶ã ‡ãŠãè àã½ã¦ããý 

 

2½ 

4.  Ôãâàãñ¹ã ½ãò ÞãÞããÃ ‡ãŠãèãä•ã†ý  

  a) ½ããùÔÊããñ ‡ãŠã ãäÔã£ªãâ¦ãý 2½ 

  b) ãäÌã—ãã¹ã¶ã ‡ãñŠ „ªáªñÍ¾ã 2½ 

  c) ãä¹ãŠ¡ÊãÀ ‡ãŠã ¶ãñ¦ãð¦Ìã ‡ãŠã ãäÔã£ªãâ¦ã 2½ 

  d) ºãã¦ãÞããè¦ã 

‚ã©ãÌãã 

2½ 

  e) Ì¾ãÌãÖãÀ ¹ãÆºãâ£ã¶ãý 2½ 

  f) ¨ãÉ¥ãã¦½ã‡ãŠ ¦ã©ãã £ã¶ãã¦½ã‡ãŠ ‚ããÌããÖ¶ã 2½ 

  g) Ôãâ¹ãÆñÓã¥ã •ããÊãý 2½ 

  h) ÔãâØãŸ¶ã ‡ãŠãñ ‚ããä£ã‡ãŠ¦ã½ã ¹ãÆãä¦ãÊãã¼ã ãäªÊãã¶ããý 

 

2½ 

5.  ¹ãÆÔãã½ãã¶¾ã Ôãâ¼ããÌ¾ã¦ãã Ìã‰ãŠ ‡ãñŠ Øãì¥ã£ã½ããó ‡ãŠãè ÞãÞããÃ ‡ãŠãèãä•ã†ý ¹ãÆÔãã½ãã¶¾ã¦ããÔãñ ãäÌãÞãÊã¶ã ‡ãŠãè ÞãÞããÃ ‡ãŠãèãä•ã†ý 

‚ã©ãÌãã 

10 

  a) Ôãñ¶ãã Ôãã½ãã¶¾ã ÌãØããê‡ãŠÀ¥ã ¹ããäÀàã¥ã ‡ãñŠ Øãì¥ã ¹ãÆÔãã½ãã¶¾ã ãäÌã¦ãÀãè¦ã Öì† Öõý ¦ã©ãã Øãì¥ããò ‡ãŠã ½ã£¾ã½ãã¶ã M = 100 Öõ †Ìãâ 

 ¹ãÆ½ãã¥ã ãäÌãÞãÊã¶ã SD = 20 Öõý 85 Ôãñ 125 ‡ãñŠ ãäºãÞã ãä‡ãŠ¦ã¶ãñ ¹ãÆãä¦ãÍã¦ã Øãì¥ã ÖãòØãñý 

5 

  b) ãä¶ã½¶ããäÊããäŒã¦ã ãä¶ã¥ãÃ¾ã ‡ãñŠ ½ã¦ããñ ‡ãŠãè ‚ãŒãâ¡¦ãã ‡ãŠãñ ØãðÖãè¦ã £ãÀ¦ãñ Öì† ãä¶ã¥ãÃ¾ã ‡ãŠãñ œ: ¼ããØããò ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý 

               ÌãØãÃ 

   I    II    III    IV    V   VI   †‡ãîŠ¥ã 

 ãä¶ã¥ãÃ¾ã    48   61  82   91    57   45   384 

 „¹ãÀãñ‡ã‹¦ã ãäÌã¦ãÀ¥ã ‡ãŠã Ôã½ãã¶ã ãäÌã¦ãÀ¥ã Ôãâ¼ããÌ¾ã¦ãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ãÀãèàã¥ã ‡ãŠÀñý 

 

********************* 
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